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Who is better?

Gartner had the following takeaways:

AWS has a diverse customer base and most use cases. AWS is also mature but requires expertise to 

operate and buyers need to seek out sales and architecture engagement. Customers also have 

trouble getting into the deep range of services.

Microsoft integrates infrastructure and platform as a service best and has better integration. Gartner also 

gave Microsoft props for being more open and being a good enough option to AWS. The knocks 

against Microsoft Azure are documentation, support and an ongoing build out. In addition, partners 

lack expertise in deep integration tasks.

Google is viewed as a good option for big data and batch computing. Gartner said Google's vision was a 

strength, and it understands cloud native apps well. Google also has machine learning and analytics 

chip. The rub is that Google doesn't have a feature set to match leaders and has trouble engaging 

with enterprises and midmarket companies.
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